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January 18, 2006

IMPORTANT NOTICE REGARDING PRODUCER CERTIFICATION

Dear Producer:
We are in the process of closing out the re-certification process of the NCJUA/NCIUA Producers for 2005.

As a reminder the number of certified personnel by office to qualify for full commission are as follows:
Less than fifty (50) policies-a minimum of one person certified per agency location.
Fifty (50) or more policies-a minimum of two persons certified per agency location.

We will be notifying individual agencies by malil if they have not met the criteria to continue at the Certified
Commission Rate.

If you have any questions, please feel free to contact Doug Hubble, richard.hubble@ncjua.com -
Certification Specialist, your Underwriter, or myself.

Sincerely,

Bruce D. Lee
Underwriting Manager
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