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OPERATIONAL AND PROCEDURAL CHANGE
Homeowners and Homeowners Windstorm or Hail Programs

Attention Producers:

In 2017, the North Carolina Insurance Underwriting Association (NCIUA) began collaborating with the
Insurance Institute for Business & Home Safety (IBHS) to improve the resilience of our coastal
communities. Attached are two letters which will be sent to your homeowner and homeowner wind
customers explaining our 2018 pilot programs.

As you may recall, in 2017, the Board of Directors approved the Association to begin the first pilot
program in territories 110 and 120 for homeowner and homeowner wind customers. During 2018, the
Association began a supplemental pilot program for homeowner and homeowner wind customers in
territories 130,140,150 & 160.

The Association is pleased to announce that this collaboration is continuing for both pilot programs. We
have attached a copy of the letters sent advising customers that qualify for these additional coverage
endorsements:

e |IBHS FORTIFIED HOME™ LIMITED CERTIFIED EVALUATOR COST COVERAGE HO 00 02,
HO 00 03, HO 00 08, HW 00 02, HW 00 03 AND HW 00 08 — PF 01 07 05 18

e SPECIAL ROOF COVERAGE, IBHS FORTIFIED HOME™ BRONZE LEVEL
ROOF REPLACEMENT AND LIMITED CERTIFIED EVALUATOR COST COVERAGE,
TERRITORIES 110 & 120 ONLY — PF 01 06 05 18

If you have any questions, please email Bob Eades (bob.eades@ncjua.com) or call the Claims
Department.
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