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MEMBER COMPANY CLAIMS INQUIRY DESCRIPTION 

 
PURPOSE: 
 
The purpose of this program is to provide policy and claim inquiry to member companies 
that are in the process of settling the North Carolina Insurance Underwriting (NCIUA) 
wind only claim after a hurricane. 
 
REQUIREMENTS: 
 

1) Must have Internet capabilities. 
2) Must complete the Member Company Login request. This request can be found 

under the Member Company Handling of Hurricane Catastrophe Wind Losses 
section on the Claims/Catastrophes page of our website at www.ncjua-nciua.org 

3) Member Company Code will be the Company’s NAIC code that is on file with 
NCIUA and NCIUA will assign a Member Authorization Code.   

4) The Member Company must be writing the fire portion of the NCIUA wind only  
policy to be able to view the policy and claim information. The producing agent 
provides the Member Company’s name to us. NCIUA matches the name with the 
NAIC code on file. If the name provided to us by the insurance producer is 
incorrect then the producer must send a written request to us to change the name.  

 
STEPS FOR MEMBER COMPANY CLAIMS INQUIRY: 
 
Step 1: Open NCIUA home web page at www.ncjua-nciua.org. 
 
Step 2: Click on the Member Company Login link and the Member Company Login 

screen will appear. 
  

 
 
Step 3: Type in Member Company Code and Member Authorization Code and click the  

“Login” button and the Web Disclaimer screen will display. 
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Step 4: Read the Web Disclaimer and click the “Accept” button to continue. 
 
Step 5: Enter the NCIUA Policy Number and click the “Submit Inquiry” button. Do not 
enter the prefix (DW, HW etc.) or the first digit. Enter the remaining 6 or 8 digits after 
the first three. 
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After you click the “Submit Inquiry” button the Policy Inquiry screen appears. 
 

 
This screen provides detail information about the Policy. To view coverage information 
for this policy Click the “View” link. The Policy Inquiry Coverage Detail screen will 
display.  
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Step 7: At the bottom of the Policy Inquiry Screen you will find the View Claim  

Information button.  

 
When you click the “View Claim Information” button the Claim Inquiry will display. 

Click the “Previous” button to 
return to the Policy Inquiry screen. 
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Step 8: When you click the “View Claim” button the detail information for that claim will  

display. 
 

 
 

Highlight the claim you wish to view in the drop down box and 
click the “View Claim” button.  

NOTE: The claim must be processed by our system before 
you can view any detail. Therefore, if we receive a loss notice 
today it has to be processed during our nightly cycle before it 
can be viewed on the web. 

Click the “Previous” button to return to the Policy 
Inquiry screen. 
 
Click the “Print Claim” button to print a copy of Claim 
Abstract Of Policy Coverage information about the 
claim. 
 
Click the “Logout” button to logout of Member 
Company Claim Inquiry.  
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Below is a Sample of the Claim Abstract Of Policy Coverage. 
 
Top Section Of Claim Abstract Of Policy Coverage: 

 
 
 
Bottom Section of Claim Abstract Of Policy Coverage: 

 
 

 

 


